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SECOND-ANNUAL RESEARCH REPORT IDENTIFIES
THE WORLD’S MOST PROGRESSIVE MANAGED SERVICE PROVIDERS

Nine Lives Media Inc. Names MicroMenders #4 in the World, #1 in Californial

February 17, 2009: MicroMenders, Inc. with its TIER5 branded MSP offering, has landed on
Nine Lives Media Inc.’s second-annual MSPmentor 100, a distinguished research report
identifying the world’s most progressive managed service providers.

Rank Company Website City/State Country
1  mindSHIFT Technologies, Inc. wWwWw.mindSHIFT.com Fairfax, Va. USA
2 Perimeter eSecurity www.perimeterusa.com Milford, Conn. USA
3 Alpheon Corporation www.alpheon.com Morrisville, N.C.  USA
4 MicroMenders www.micromenders.com San Francisco, USA

Calif.
5 Appia Communications, Inc. www.appiaservices.com Traverse City, USA
Mich.
U&D Square Solutions Pvt. Ltd. www.udsguare.com Pune India
7 ThePlanet.com Internet Services  http://www.theplanet.com Houston, Texas USA
Inc.
8 Cobweb Solutions Ltd. www.cobweb.com Fareham UK
9 Thrive Networks, Inc. www.staplesnetworkservices.com Concord, Mass. USA
10 Littlefish IT Support www.itsupport.com Nottingham UK

The MSPmentor 100 report, available at www.MSPmentor.net, recognizes managed service
providers based on a range of revenue and management metrics.

“There’s no doubting the momentum of managed service providers within the MSPmentor
100,” said Joe Panettieri, editorial director of MSPmentor. “

MSPmentor, produced by Nine Lives Media Inc., is the ultimate guide to managed services.
MSPmentor features the industry’s top-ranked blog, research, Webcasts, podcasts and videos.
It is the number one online media destination for managed service providers in the world.

About MicroMenders, Inc.

MicroMenders provides a unique blend of Managed and Technical Consulting services. With over 24
years of consulting and service experience in the Bay Area, we incorporate the most successful elements
of planning, implementation and transition methodologies with every client. We invest in the right
people, best practices, and technology partnerships that offer our customers world class solutions and
the highest level of customer support.
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